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Interior renovation of the Greenfield Family Residency

at Baystate Franklin Medical Center. The renovation included

a redesigned reception / check­in area and a coordinated

interior finish palette throughout the clinical space.
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Interior renovation of the Greenfield Family Residency at
Baystate Franklin Medical Center. The project included
a redesigned reception / check-in area and a coordinated
finish palette throughout the clinical space.
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First-floor planning and departmental organization Interior finish palette

The palette became quieter and more restrained, using cooler blue-gray tones balanced by woodgrain, texture and subtle pattern to keep the space warm and approachable.
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Multiple reception studies tested visibility, privacy and material expression before the final check-in solution was developed.
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B E F O R E A F T E R

The existing interior relied on stronger color contrast and more visual elements. The renovation intentionally simplified the

palette and material hierarchy.

The completed space feels significantly more modern and timeless. Warm woodgrain, texture and subtle pattern soften the cooler

neutral and blue-gray palette.
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The existing interior relied on stronger color contrast and more visual elements. The

renovation intentionally simplified the palette and material hierarchy.

The completed space feels significantly more modern and timeless. Warm woodgrain, texture and subtle pattern soften

the cooler neutral and blue-gray palette.

The client responded very positively to the completed renovation, noting how much more modern the space felt.
They were very satisfied with the overall design direction. The finish palette developed for the project was
subsequently adopted as a Baystate standard and continues to be used today.
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Team progress update documenting the reception, casework and support spaces during construction.

Final walkthrough and before / after documentation shared with the project team.
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Team progress update documenting the reception, casework and support spaces during construction. Final walkthrough and before / after documentation shared with the project team.
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